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PARTNER DATA SHEET

GTM + O’BRIEN CUSTOMS & FORWARDING
GTM has teamed up with O’Brien Customs & Forwarding to offer premium international logistics
services to clients in Australia. O’Brien’s award-winning, multi-modal transportation services
include door-to-door transport, dangerous and oversized cargo handling, and an online freight
tracking system.
Both companies are independent freight forwarders. O’Brien and GTM staff give personal
attention to customer cargo, meeting every client's logistics and supply chain needs.
The GTM/O’Brien partnership offers service comparable to any multinational company.

RECOGNITION

QUICK FACTS

• Founding member of Freight & Trade Alliance of Australia (FTA)

• Founded in 1996

• Platinum Member of Global Logistics Network (GLN)

• 24/7 Track & Trace online tracking system

• Founding Member of Elite Global Logistics Network (EGLN)

• Accredited for hazardous goods transport

• Australian Government recognition for aid to East Timor/Solomon Islands • Regulated Air Cargo Agent (RACA)
• GLN Sales Support, Operations and Most Valued Member awards

• Five licensed customs brokers

LEADERSHIP TEAM
Shane O’Brien, Director
Shane has worked in the freight and customs industry for 37 years and has been a licensed customs broker
for three decades. Prior to co-founding O’Brien Customs & Forwarding, he directed a wharf transport
business and was the state manager of a customs/freight forwarding company.

Jan O’Brien, Director/Freight Forwarding Manager
Jan has 37 years of customs and freight experience and has been a licensed customs broker for three
decades. Before co-founding O’Brien Customs & Forwarding, she was the state manager of a freight
forwarding business. Jan has been instrumental in building O’Brien’s strong forwarding division.

Mark Jackson, Customs Manager
Mark has more than 30 years of customs clearance experience and is a licensed customs broker. He
understands applications of tariff concessions and consults with DAFF (Quarantine). Mark has a 100 percent
audit success rate with the Australian Customs Service. He ensures shipments comply with all regulations
and that customers pay the legal minimum amount of duty and GST.

David Wellington, Senior Account Manager and Consultant
David was the Australian Customs Manager at Danzas/DHL before founding Arrow Customs & Freight,
where he was owner and director for 15 years. He merged his company with O’Brien Customs & Forwarding
in 2015. David has been a licensed customs broker for 30 years and has extensive food industry experience.

Alison Parker, Overseas Liaison Officer
Alison earned a bachelor’s degree in languages in 2007, and is fluent in English, Chinese, Japanese, and
Korean. At O’Brien Customs & Forwarding, Alison ensures excellent communications with a wide range of
the company’s overseas partners

